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Ethical guidelines not only provide a touchstone for issues of right versus wrong, but can also help avoid procedural problems that may reside on the outskirts of ethical considerations. The question at hand: 
Rita Phida is a research student at ABC University. For her research project, she plans to implement a new strategy for students who tested below average in mathematics. She randomly selected 200 students in the Southside school district. One hundred of the students were to serve as the control group and 100 as the test group. The test group was to receive the "treatment"—a commercial program that helps eliminate mathematics anxiety called Math 4 U. She mailed letters of informed consent to all of the parents. A week later, Rita was asked to attend a meeting of concerned parents. The parents of the students in the control group were upset their students were being discriminated against and felt the implementation was unfair. They requested that their children also receive the "treatment."

 	Rita has learned that at times, even though a study may appear on sound ethical foundations, the political realities may also work to undermine the process. Though she was perhaps not in gross violation of ethical standards, Rita may have avoided the parental fallout with consideration of several select ethical guidelines. Beyond that, if Rita had sought out the research permissions and guidance of her faculty advisors, as well as the administrators of the Southside school district, she may have received some useful advice in this regard.
	Creswell (1998) provides a checklist of ethical issues to be considered before and during a research study, including among the foremost protecting the anonymity of participants (p. 132). In Rita’s case, not only were the students in the study and control groups identified, but the parents were allowed to congregate and confront one another. This may have been avoided by using a blind test, where both groups of students were exposed to some sort of training program, yet one was benign while the other measured the success of the mathematics program. Merriam (1998) suggests a subject blind test may not go far enough, since a researcher may filter the data “through his or her particular theoretical position and biases” (p. 216). Rita’s study could be configured in such a way that neither the students nor the researcher knew which group was exposed to the tested mathematics program. If such an approach was taken with a control test included in the study design, this raises additional procedural considerations as detailed by Leedy and Ormrod (2001), including, first, the participants should be informed beforehand the study includes such a blind placebo test; then second, the participants who received the placebo test should be allowed to receive the treatment if it indeed proves effective. This latter condition may have helped allay parental concerns over the unfairness of the study, if they believed all children would gain access to the program if it was a determined benefit. 
The American Educational Research Association (2003) provides a list of useful research policies and guidelines, several of which may apply to this case. These include:
	Educational researchers should conduct their professional lives in such a way that they do not jeopardize future research, the public standing of the field, or the discipline's research results.


	Informants and participants normally have a right to confidentiality, which ensures that the source of information will not be disclosed without the express permission of the informant.


	Researchers should carefully consider and minimize the use of research techniques that might have negative social consequences, for example, experimental interventions that might deprive students of important parts of the standard curriculum.





In this case study, Rita’s initial planning (or lack of it) may have jeopardized future research of beneficial programs by antagonizing the parents whose good support is required. Furthermore, by allowing parents and fellow students to know which of the children had participated in the study, she violated an ethical principle of confidentiality. This breach may have held both study groups open to ridicule and teasing by their peers. And finally, she may have avoided the organized outcry by devising the study with the caveat that any programs or program components found to be successful would be shared with all students, not just those in the study group – a somewhat reverse angle of the third AERA principle cited above.
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