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Exercise 4-A: 
Prepare a chart which compares and contrasts these four types of qualitative research designs. 

 Point of Comparison
 Ethnography 
 Case Study 
Grounded Theory
Phenomenology
Focus of research
Describe and interpret a cultural and/or social group.
	Gain access to participants through ‘gatekeeper.’
	Develop an in-depth analysis of a single case or multiple cases.
	Bounded in space and time.
	Develop a theory grounded in data gathered from field.
	Begins with data, ends with constructed theoretical model.
	Understanding the essence of experiential phenomena.
	Seek participant’s perception of an event’s meaning.
Philosophical roots 
Social anthropology and sociology.
	Social sciences including political science, sociology, urban studies, and so on.
	Sociology.
	Philosophy, sociology, psychology.
Sample 
Observations and interviews, investigation of artifacts during extended field work.
	Sources including documents, archival records, interviews, observations, physical artifacts.
	Interviews and observations in ‘saturated’ categories to form a detailed theory.
	In-depth interviews (with up to ten people).
Analysis
Description
Interpretation
	Description
Themes
Assertions
	Coding
	Conditional matrix
	Statements
	Meanings
Themes
Descriptions of experiences

Narrative form
Description of group and/or individual cultural behavior.
	In-depth study and presentation of a case.
	Theory or theoretical model.
	Description of an experience’s ‘essence.’


Source

Creswell, J. (1998). Qualitative inquiry and research design: Choosing among five traditions. Thousand Oaks, CA: Sage. [p. 65]

Leedy, P., & Ormrod, J. (2001). Practical research: Planning and design. Upper Saddle River, NJ: Prentice-Hall.
Exercise 4-B: 
Take the problem that you are investigating and develop research questions that would be asked if you were to use one of these qualitative methods to solve the problem you have identified. 
Problem:
The opportunity for American higher education to meet the demand of and competition for international students is rapidly expanding. Foreign students contributed $12-billion to the US economy last academic year (Rooney, 2003), and many US-based online education institutions, for example MBA programs through Cardean University and others (Pohl, 2003), are expanding their reach into the global education arena. To be successful in this outreach, institutions and instructors must be prepared to effectively deal with the demands of a multicultural setting, where “the educational benefits of including international perspectives and traditions in American classrooms are vital” (Rooney, 2003). Beyond that, strained international relations call for more effective learning and communications in multicultural settings, which might enhance mutual understanding among multicultural students, who may then provide future cross-culturally skilled leadership in a conflicted global environment. This study, based on a grounded theory consideration of three years’ teaching experience in an international program with a large diversity of multicultural students, will seek to identify transculturally resonant images, messages, and themes which may be used to prepare an instructional framework for more effective learning in multicultural classroom settings, whether online or on-ground.


Questions for a Grounded Theory study of the problem:

	Over the period of three years teaching international marketing and advertising courses to a large diversity of multicultural students, has the instructor observed any images, messages, themes, and so forth which seem to resonate across cultural variations?


	What sorts of themes and images might create resonance and dissonance within a multicultural classroom?


	How might resonant themes and images be applied to prepare course content for multicultural class settings?
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